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Stanly County Schools

Request for Proposal

Classrooms for the 21st Century
Sealed bids will be received by the Stanly County Schools Technology and Media Services Department.
1503 W Main Street

Albemarle, NC 28001

5:00 p.m. Friday, February 27, 2009

Only bids that arrive in the Stanly County Technology and Media Services Office by the deadline will be accepted.
WARRANTY AND SUPPORT
We are seeking quality products from a manufacturer with a reputation for reliability and superior service. The manufacturer should have an established support website that includes access to drivers and troubleshooting information including previous models.

With your proposal, you must include a statement of how problems will be resolved. Your statement must include, at a minimum:

· How will support requests be entered, whether through the web or through phone service representatives?

· If our technology support staff identifies a failed part, will a replacement part be cross-shipped, or must the entire device be sent back for service?

· What is the expected turn-around time to resolve a support issue?

· Does your company provide for certification of our system’s technical staff to perform basic repairs, at what cost, and with what reimbursement or credit for performing warranty service?

PROJECT MANAGEMENT
We are seeking a vendor with the ability to provide project management resources to mitigate risks and ensure timelines are met.  Vendors must describe their project management capabilities and show evidence of experience with a project of similar scope.  Vendors must also explain how they will provide Stanly County Schools with updates on program progress, issues, and proposed resolutions.
IMAGING
We are seeking a vendor with the resources to deliver the ordered computers with an image created by Stanly County Schools Technology and Media Services Department.  Include with your proposal a description and timeline for the process of creating and loading an image on the computers prior to delivery.
PROFESSIONAL DEVELOPMENT
We are seeking a vendor with the resources to deliver high quality professional development aligned with North Carolina standards on all hardware and software.  Include with your proposal an assessment tool to identify teacher’s current knowledge and skills in technology integration and 21st Century Classroom best practices to provide a baseline for future professional development.  With your proposal, you must also include a statement of how your professional development model will support the following:

· Software and hardware tools integrated into curriculum-specific applications that are aligned to North Carolina standards.

· Hands-on approach modeling current technology tools and resources that support teachers to promote learning for all students.
SPECIFICATIONS
	Quantity – Item
	Specifications

	756 - Laptops with Cases
	Pentium Dual Core 2.0 GHz or equivalent, 2.0 GB RAM, 10” screen or larger, Windows XP or equivalent, Microsoft Office 2003 or equivalent, Adobe Production Suite 4 Premium Edition or equivalent

	1,476 – Desktops
	Pentium Dual Core 2.0 GHz or equivalent, 2.0 GB RAM, 17" Flat Panel or equivalent, Windows XP or equivalent, Microsoft Office 2003 or equivalent, Adobe Production Suite 4 Premium Edition or equivalent

	804 – Projectors with Installation
	2,000 Lumens, LCD, ceiling mounts, wall plate, 20’ audio/video cables, 6’ audio/video cable

	804 - LaserJet Printer
	30 PPM, Black and White, Network Ready

	756 - Digital Cameras with Cases
	8 MP, 1" LCD Display

	804 - Wireless Tablet with Hubs
	Appropriate Software

	200 - Laptops with Docking Station
	Pentium Dual Core 2.0 GHz or equivalent, 2.0 GB RAM, 17" Flat Panel or equivalent, Windows XP or equivalent, Microsoft Office 2003 or equivalent

	24 – 24 Unit Mobile Cart with Laptops
	Pentium Dual Core 2.0 GHz or equivalent, 2.0 GB RAM, 10” screen or larger, Windows XP or equivalent, Microsoft Office 2003 or equivalent, Adobe Production Suite 4 Premium Edition or equivalent


All equipment will be purchased over a four or five year replacement schedule.
For information regarding product descriptions and specifications, contact Brandon DeLeeuw, Chief Technology Officer at 980-521-0605. Information regarding this solicitation, including bid results may be viewed on the Stanly County Schools website at http://www.scs.k12.nc.us/departments/technology_and_media_services/
QUESTIONS

Questions regarding this RFP may be directed to Brandon DeLeeuw at 980-521-0605, or by email to brandon_deleeuw@scs.k12.nc.us. Email inquiries are preferred.

DELIVERY

The vendor assumes responsibility for the delivery of all vendor supplied equipment quoted.

BID REJECTION

Stanly County Schools reserves the right to reject any or all bids at any time without penalty.

WITHDRAW OF BIDS

Vendors may withdraw a bid that has been submitted at any time up to the due date and time. To accomplish this, a written request signed by an authorized representative of the vendor must be submitted to Stanly County Schools.

NO OBLIGATION TO BUY

Stanly County Schools reserves the right to refrain from contracting with any vendor. The release of this RFP does not compel Stanly County Schools to the purchase.

COST OF PREPARING BIDS

Stanly County Schools is not liable for any costs incurred by vendors in the preparation and presentation of bids and demonstrations submitted in response to this RFP.

EVALUATION CRITERIA

Selection is made by committee and is based on best value as determined by the committee.

SPLIT AWARD

Stanly County Schools reserves the right to split the bid and award to the lowest, most responsive bidders on an item-by-item basis. Any bid that is submitted on an “All or Nothing” basis should be marked as such.

ADDENDA

Bidders are responsible to check the Stanly County Schools website for the issuance of any addenda prior to submitting a bid. The address is http://www.scs.k12.nc.us/departments/technology_and_media_services/
BID SUBMITTAL

All bids must be submitted to Stanly County Schools 

1503 W Main Street

Albemarle, NC 28001

Or emailed to brandon_deleeuw@scs.k12.nc.us
5:00 p.m. Friday, February 27, 2009
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